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Regional Equality and Diversity Conference
Organised Jointly by CIH Eastern Region & EHRC

Excellence in E&D: Can Housing Providers Improve
Their Service?

Friday 8" October 2010
Registration from 9.30am, ending at 4pm
Government Offices for the East of England, Eastbrook, Shaftesbury
Road, Cambridge, CB2 8DF

The conference is free to both members and non-members of CIH

This year’s theme has been chosen because: -
e The Housing Inspectors believe that most housing organisations could do better
e The EHRC intends to promote and enforce high standards in the enactment of the equality
legislation.
e The TSA’'s new Regulatory Framework (which the Government intends to adopt) has Equality &
Diversity as one of its themes.
e Large parts of the Equality Act 2010 come into effect in October.
¢ We want an event that is relevant to everyone involved with Housing Services.
Are providers of Housing Services able to respond to all of these
expectations?
Conference Speakers: -
¢ Nick Billingham: Partner - Head of Housing Management: Devonshires — Legal
implications of the Equalities Act 2010 for Housing Services.
e Mark Elsworth: Lead Housing Inspector for the East of England.
e Barbara McLellan: Equality & Diversity Advisor TSA.
e Arvinda Gohil: (Gohil Consulting) — The critical role of leadership & Governance.
e A Commissioner from the EHRC.
e Simone Russell: Dir. of Op. Welwyn Hatfield CHT — E&D in a new organisation.
e Mary Gibbons: Swan Housing — Turning evidence into strategy, with the resident.
e ClIr David Norman - South Essex Homes — Recent inspection experience.

Who should Attend?
Practitioners, Tenants, Senior Managers, Councillors & Board Members




Booking details (Regional Support): Excellence in E&D — 8" October Booking Code: 2511066
ARE YOU ALREADY A CIH MEMBER? YES /NO MEMBERSHIP NUMBER:

FULL NAME
JOB TITLE

ORGANISATION NAME, ADDRESS and POSTCODE

E- MAIL ADDRESS

WORK CONTACT NUMBER

To reserve your place please contact the CIH Regional Support Team on Tel: 02476 851798 or e-mail
regions@cih.org or fax-back this form on 02476 695110

Free to both members and non-members. Attendance at this event will count towards your record of Continuing
Professional Development. Places are limited and offered on a first come, first served basis.
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