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Technology is vital in dealing with issues in SH

















•How do we ensure fair access and opportunity?

•How do we ensure those who participate are not disadvantaged by their choice? 

•Need to acknowledge and find new ways to address technical bias embedded within algorithms



•Broad-scale benefits vs individual circumstances

•Use IoT and AI as tools for decision-making, rather than using them to make decisions for us

•Difficulties with programming concepts e.g. compassion, empathy, fairness, etc

•Sustainability – use technology in a way that does not reduce the capacity of future generations to meet 

their needs

•Need for trust between landlords and residents 

•Robust data management and use, minimise risk of malpractice

•Use anonymization and data aggregation to eliminate utility of data for other use and reduce risk of 

misuse



•Difference in knowledge levels between and within groups

•Need greater levels of literacy in topics such as data generation, collection, analysis, use, ownership, 

security

•Empower individuals to make better informed judgements about if and how they participate, and how to 

act responsibly

•In settings where unequal power distribution exists, feeling secure is of even greater importance

•Digital technologies are opening up increasing numbers of online spaces, leading to more possibility of 

exposure to malicious threats

•Robust measures to enhance cybersecurity of greater importance where users have limited control



•Clear information on benefit and risk, ensuring residents have adequate information can enhance 

transparency

•Explainability refers to the extent to which we can understand how a system produces a certain output

•Enables us to map different parts of the process to relevant areas of policy, regulation and ethics

•Must ensure we use technology to empower people rather than having power over them

•Ownership of data may play a key role in empowering people and treating them as autonomous 

individuals



“Most people are fully capable of adjusting their heating etc as required. This technology is fine for incompetent people... who should be looked after in care homes!”

“What is all this technology doing to our health?”

“Extra environmental impact” 

“The landlord will have their own agenda and tenants will be powerless”



2.Non-maleficence -“How do we avoid doing harm?”

3.Autonomy - “How do we preserve human agency?”

4.Justice - “How do we ensure fairness and equity?”

5.Explainability -“Is what we’re doing understandable?”


