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CTREATING GREAT PLACES TO LIVE

GROWTH MINDSET
Be Supported with the right tools,
technigues and resources to deliver your best.

RESPECT
Be Trusted to take ownership, to do and give wour
best, to know yvour customers and to deliver results.

EXCEPTIONAL CUSTOMER EXPERIENCE
Be Creative, pro-active, and when necessary unconventional —
with the freedom to deliver an exceptional customer experience.

ACCOUNTABLE
Be in Control to organise your day, make decisions, get results
and work as part of a team regardless of where that happens.
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TOGETHER

Be Fulfilled with the power to create positive experiences,
grow in your abilities, know yvou have done a good job and
feel enthusiastic for more.

“I Cyreated a CGREAT Flac—-e; to [ive”

CREATING GREAT PLACES TO LIVE
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About Nesta

nesta

We are the UK’s innovation agency for
social good. We design, test and scale
new solutions to society’s biggest
problems, changing millions of lives for the
better.

For over 20 years, we have worked 1o
support, encourage and inspire
Innovation that benefits society, a
purpose that is more relevant now than

ever.
%


https://www.nesta.org.uk/brief-history-nesta/

We have long been interest in the future of work
and skills

Mapping Career Causeways:
nesta § Supporting workers at risk

Precarious to prepared

A manifesto for supporting the
six million most at risk of losing

their jobs in the next decade
THE FUTURE OF SKILLS

Autumn 2019 EMPLOYMENT IN 2030

As a result of | | progress and d hic changes, more
than six million people in the UK are currently employed in occupations

‘ \ = v °
that are likely to change radically or disappear entirely by 2030.' Without y N
immediate action, there's a risk these people will be trapped in insecure, n’ M
low-value, low-pay employment - or worse, forced out of work altogether. /: &

But it doesn't have to be this way. Nesta's evidence shows which skills people will need in

the coming years as jobs change,! and new, tech-based training and careers solutions are o o H [ ]
becoming available for people who want to reskill so they are ready for the future. We also .

expect millions of new jobs to be created, including in occupations which dorit currently exist. W l I l I l J e I

The problem is that many people who are in low-paid work - or who aren't working at all - (7

aren't able to access the information they need to plan for the future or the relevant training a \

they need to gain new skills. They also tend to work in places and industries that are likely to H Y

lose out over the next decade, making it harder than ever for them to access good jobs. Half
of adults from poorer backgrounds have had no training since leaving full-time education,

whereas people who are highly skilled are much more likely to receive public and private
funding to gain new skill.

Four ways to design
S e b ety ‘ better adult learning

= Inequalities in access to jobs; and where policies give everyone the power to overcome
systemic barriers that stop them participating in good-quality, meaningful work.

Full report Full report Full report Full report



https://media.nesta.org.uk/documents/Precarious_to_prepared._A_manifesto_for_supporting_the_six_million_most_at_risk_of_losing_their_jobs_in_the_next_decade_v5.pdf
https://media.nesta.org.uk/documents/Make_it_FutureFit_report_1.pdf
https://media.nesta.org.uk/documents/the_future_of_skills_employment_in_2030_0.pdf
https://media.nesta.org.uk/documents/Mapping_Career_Causeways_01_G2XA7Sl.pdf

Our new 10 year Nesta strategy has a core focus
on productivity and skills

Three innovation missions will guide our work over the next decade:

Our mission is o narrow the
outcome gap between
children growing up in
disadvantage and the
national average.

Our mission is to increase the
average number of healthy
years lived in the UK,
particularly for those most
affected by health
inequalities.

Our mission is to accelerate
the decarbonisation of
household activities in the UK
and improve levels of
productivity.






The robots are comtn'g
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Scotland’s ageing
population




Employment in 2030

e /0% -In occupations
with high uncertainty (

e 1in5-in occupations el
that are very likely to
decline

e 1IN10-
occupations that are
very likely to grow




Looking to 2030, labour markets
are subject to seven key trends:

e Technological « Environmental

change sustainability
e Increasing e Urbanisation
inequality

« Demographic < Political
change uncertainty

e Globalisation

nesta

Challenges are on
the horizon, as the
demand tor skills is
shaped by seven
major global trends,

leading to
unpredictability in
the labour market




We all already bear
the costs of opaque
labour markets and
poor skills matching

Current and future workers lack
support and guidance on how to
develop skills that meet employer
demand. Many face stagnant pay
and low social mobility.

Businesses are unable to find
workers with the right skills. The
Open University estimates that skill
shortages cost the Scottish
economy more than £360m a year
in higher salaries, recruitment costs
and temporary staffing bills.

At a national and regional level,
the lack of alignment between
supply and demand of skills
confributes to poor productivity
growth. This has adverse effect on
living standards and wellbeing.



https://www.suttontrust.com/wp-content/uploads/2017/07/BCGSocial-Mobility-report-full-version_WEB_FINAL.pdf
http://www.open.ac.uk/scotland/news/skills-shortages-cost-scottish-businesses-%C2%A3360-million
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/bulletins/labourproductivity/julytoseptember2018
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The future of work
all about skills



Skills most likely to be in greater demand up to 2030 (UK)

1. Judgement and Decision Making
Fluency of Ideas

Active Learning

Systems Evaluation

Originality

Learning Strategies

Deductive Reasoning

Complex Problem Solving
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2. Fluency of Ideas
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1. Judgment and
Decision Making
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Shift+Ctrl

The Scottish public and
the tech revolution

July 2020

A key concern for the public in Scotland is the
future of work and the possibility that new
technologies will replace humans in the workplace
and lead to job losses.

Important to understand human and emotional
reactions on this issue, particularly in some former
industrial heartlands in Scotland that have suffered
significant job losses in the past.

Widespread concern that the impact on jobs,
including the ability to find new jolbs or not, will fall
disproportionately on the most disadvantaged

There is support for programmes aimed at
improving skills in using and understanding new
technologies.

Given public concern at the potential of new
technologies to diminish social skills, it is clear that
these programmes should include work to nurture
‘soft skills’ fo ensure these are not lost in future
generations


https://media.nesta.org.uk/documents/ShiftCtrl_The_Scottish_public_and_the_tech_revolution_78PP22m.pdf
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We need smarter, real-time skills systems

A UK skills taxonomy

Enter your job title to find the skills that you need

e.g. data scientist

Search
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Open Jobs

Combing real time data with human know-how
to empower your employment. For job-seekers,
advisers and employers to connect.

My search wizard

Answer questions to let the tool know you and tailor its
career suggestions to suit you. Input 'type of job' you
want, the ‘working lifestyle’ you need, the you've 'subjects
studied', your 'skills and qualifications’, and your
‘passions’.

PHYSIOTHERAPY PART TIME COMMS SPORTS
& FAMILY SKILLS

My suggested occupations

Based on 'search wizard’ results, the tool will suggest
different occupations and industries, and compare likely
outcomes - earnings, satisfaction rating, future-proof
and how strongly your skills match.

MEDICAL ASSISTANCE NURSING

SUBJECT MATCH m SUBJECT MATCH
AVERAGE SALARY m AVERAGE SALARY m
JOB SATISFACTION _ JOB SATISFACTION m
FUTURE PROOF FUTURE PROOF m

Therapist Nurse Caregiving
NHS Royol Hospital Private Clinic

My career journey

Understand how to get the right job with a personalised
career action plan broken down. See when to make
bigger decisions (GCSE's, apprenticeship, university
career change) and when you have space for
experimenting and reflection. Be nudged and signposted
to make you take your next action and move further
along your journey.

THINKING HARD
TIME

INSPIRATIONAL
THINKING
MOMENTS TIME

HARD 4

L

I'™M MERE

INSPIRATIONAL
MOMENTS

Map my skills

See your skill set and understand how and when to gain
new skills to get that better job. See new different
occupations with similar skill sets to yours, and be inspired
by where your skills could take you.

'PHYSIOTHERAPY
SKILLS TYPES
[ SPECIALISED
W BASIC

COMMUNICATION SKILLS

ORGANISATIONAL SKILLS

B SOFTWARE

'LEAOERSHIP
min salary max walary
averoge average
MICROSOFT EXCEL
ok pa £100k po

'CUNICAL REASONING

My real time suggestions

If it's o job or education, input your location and see
where your real opportunities are right now in real time!
See location, cost of commute and expected salary.

My daily mix

Have wild job adverts and employers suggested to you
daily. Tailor these to your desired occupation, lifestyle or
dream location - click through to connect to the job
advert - and let the future become now!

Your daily job mix

INTERESTING FINDS UPDATED DAILY

Future jobs 2030

Have wild job adverts and employers suggested to you
daily. Tailor these to your desired occupation, lifestyle or
dream location - click through to connect to the job
advert - and let the future become now!

Case studies

Tim, 52. Sales consultant.

Problem: He is ot risk of becoming unemployed with
due to advancing Technology

Solution: input skills to see what jobs require simliar
skills ond where to upskill to transfer to her dreom job
See live jobs adverts ond choose knowing your job will
be safe in 2030

Sarah, 34. Single Mother of 2, personal trainer.
Problem: juggling busy home life and financiol
stress. Dreams of on online sports coaching offer.
Solution: input your skills and dream worklife into
the search wizord, ond plot your new coreer
journey. See what skills you need and where to
study them to land that dream job!

Billy, 15. Student.

Problem: stressed studying for GCSEs and has no
idea what job he wants

Solution: input passions, subjects and dream job
lifestyle to have occupations suggested to you
Explore job through video and live chat to
professionals to hear what it's really like. Pick and
plot your journey to get there






Thank you.

Keep in touch...

If you are interested in working with Nesta in
Scotland or to find out more about our work,
please visit: www.nesta.org.uk/sgotland

nesta



http://www.nesta.org.uk/scotland

