
Intelligent 
rat traps 

that 
reduce 
repeat 
visits

Drones with 
high 

resolution 
cameras 

make 
condition 
surveys 

safer and 
easier

AI enables 
predictive 

maintenance  -
using online 

customer 
interactions to 
identify issues 
and solutions 

The Power of data

Internet of Pest control Remote asset 
inspections

Digital devices 
connecting customers 

and communities, 
reducing isolation

Circular economy –
creating sustainable 
supply in the local 

economy – re-use and 
recycle, source local

Virtual viewings

Block 
Chain

Systematically
developing and 

accessing data sets that 
generate insight into 

maintenance and tenant 
activities for future 

improvement 

Equipping
homes with

the basics for
future i.e.

Broadband and 
USBs sockets 
as standard

Automation in 
construction, 
maintenance 

and supply 


