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Reflection around you…

• Trauma-Informed Practice

• Personal Development Planning (PDP)

• Continuing Professional Development (CPD)

• Person-Centred Practice

• Reflexivity

• Professionalism

• Qualifications & Training (formal routes to 
embedding reflection)

• Ethics / Codes of Conduct (CIH, social work, 
health, education standards)

• Supervision & Mentoring (spaces where 
reflection already happens)

• Critical Incidents / Lessons Learned reviews 
(familiar in gov/engineering contexts)



“The capacity to reflect on action 
so as to engage in a process of 
continuous learning.”
Donald Schön, 1983
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The reflective practitioner in 
practice

Case study example



McCall, V., McKee, K., Theakstone, D., Gallagher McCulloch, C., & Taylor, H. (2025). The reflective housing practitioner: the role of qualifications for building empathy and person-centered approaches 
in the housing sector. Housing and Society, 1–22. https://doi.org/10.1080/08882746.2024.2448407
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“I work in a local authority, seen by the local community as a large and 
powerful organisation. However, as an individual employee within in it, I don’t 
think employees realise the power that they are afforded by being an “Officer 
of the Council” through decisions they make day to day, the interactions they 

have with the public and the impact this can have on a person’s life. The power 
relations involved in your experience: Reflecting on my role as a Service 

Manager within a local authority, I make decisions daily that effect a person’s 
life….

I often forget that when I talk to people looking for assistance, they see me as a 
figure of authority with the power to affect their situation. Sometimes, I have 
mistook “overly emotional” behaviours as aggressive but have later realised 

that often it is nervousness and anticipation mixed with worry over the 
outcome of my decision [. . .] When people voice their upset over my decision, I 
feel bound to be an almost inhuman “public face” of the Council, but in doing 

so I know I further compound this idea of “impenetrable” larger structures 
having power over the individual”.
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