


Cluid Housing

Members in 194 OMC’s

4 000+ Cluid Units

27,000+ OMC Units

1 - 338 homes per OMC




Corporate Governance — Best Practice

Board composition & effectiveness

- Not too small and not too big.

- Aligns to Lease/constitution requirements

- Represents different member types

- Has the competencies & capacity required

- Meets monthly/quarterly — Tracker sheets are helpful!

- Has competent company secretarial services

- Ensures good communication with members between AGMs

- Utilises Sub-groups where needed. C“" Chartered

Institute of

Housing
Ireland




Financial Governance — Best Practice

Board responsibilities & Financial oversight

- Regular reviews of Actual spend against Budget (BVA)

- Separate Bank account for sinking fund

- Separation of duties — Payments and Creditors

- Building Investment Fund Report in place (or alternative).
- Financial returns — Ensure returns are filed and up to date.
- Value for Money Initiatives — Brokers, Specialists, Surveyors
- Debtors — Ensure effective management

- Insurance — Rebuild value and D&O Policy C“"

Chartered
Institute of

Housing
Ireland




General Governance — Best Practice Advice

Board responsibilities & Duties

- OMC Solvency & Creditors — Risks to the OMC and Board
- Conflict of interest — Actual or perceived conflict

- Fire Safety — maintenance of life saving systems

- Service Charge apportionment — How confident are you?
- Budget apportionment — As set out in the lease?

- LOE — MA — NB to review and renew In line with needs

- Managing Agent — Empowerment and accountability

- Online AGMs - Voting, Polls & Proxies C“"

Chartered
Institute of

Housing
Ireland

- OMCs as Employers — Avoid where possible




Case Study — Adamstown Development

« Adamstown Development - 58 Units — Mixed (Cluid 43)

* Developer led - 2019 (6 years) - No BIF, Low Sinking Fund, No

Separate Bank Accounts, TOCA not completed, Issue with
Debtors, Scheme beginning to look tired.

* Actions — BIF completed, Sinking Fund increased, TOCA
completed, Separate bank account, New board members,
New fire alarm, Lift specialist in, Reinstatement C“"

Chartered
Institute of

Housing
Ireland

valuation completed, estate improvement, Debtors
reduced, Value for Money Initiatives.




Thank you!

Final questions?
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Outreach Eves: Se/Oct 2024
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Crowne Plaza Airport Hotel, Northwood, Santry, Dublin 9 - Wednesday, 11 September
Clanree Hotel, Letterkenny, Co. Donegal - Wednesday, 18 September

Maldron Hotel, Portlaoise, Co. Laois - Wednesday, 25 September

The Ellison Hotel, Castlebar, Co. Mayo - Wednesday, 2 October

Killarney Plaza Hotel and Spa, Killarney, Co. Kerry - Wednesday, 9 October

Glenview Hotel and Leisure Club, Delgany, Co. Wicklow - Wednesday, 16th October

The Tower Hotel and Leisure Centre, Waterford City - Wednesday 23, October

10



Sep / Oct 2025 Locations

1. Dublin x2

2. Cork

3. Limerick

4. Galway

5. North West (Carrick-on-Shannon)

The Housing Agency



Mult-Unit Development: What/\Who?

Owner-occupiers

=>| Owners/Members

Investors/Landlords

AN

Institutional / AHBs / Local
Private Authorities

Comprise

<

Renters

The Housing Agency

Owners’ Management Company of

Multi-Unit Development

Elect

Run

owns Hires

A 4
Property
Management
Agent

Directors (Owners)

Instruct

12




Ownership = Diverse

Individuals

Insurance

Corporations/Pension
Funds - €3bn

Owners of Property

Companies .
. ) Partnerships Trusts
Irish or Foreign

Investment Funds Investment Funds

Irish (not IREFs) or which are IREFs -
Foreign Domiclied €28bn

Exempt Unit Trusts -
€5bn

Government (local

authorities, AHBs,
LDA)

The Housing Agency
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Complexity

* Private Rental Sector (PRS)
* Build to Rent (BTR)

» Residential Schemes

* Mixed-Use Developments

eeeeeeeeeeeeeeee



NEW: CSO Housing Hub

An Central
Phriomh-Oifig Statistics
Staidrimh Office

Home Statistics Databases Methods Surveys About Us Census

49 I Q Search cso.ie |

Trust & Transparency

YOU ARE HERE: HOME / STATISTICS / HOUSING HUB

Housing Hub

The Housing Hub has been designed to simplify the process of accessing information on housing in Ireland on the CSO website.
The Hub provides a range of information, broken down into four main themes of:

= Home Building,
= Home Prices & Rents,
= Cost of Building Homes, and

» Housing Features
Data on the Hub is updated regularly and the sources for the data presented are acknowledged. We thank all data providers for their support

Please note: The CSO is not responsible for the quality of data from the external sources.

&%

Housing >

Information Hub

A single source for key housing
information in Ireland from CSO
and other public sector sources.

> Housing Hub

> Snapshot
> Home Building
> Planning Permissions
> Housing Commencements
> New Dwelling Completions
> Home Prices & Rents
> Home Prices
> Rents
> Consumer Prices
> Cost of Building Homes
> Cost of Construction Materials
> Labour Costs in Construction
> Housing Features
> Building Energy Ratings (BER)
> Internet Coverage
> Contact Details

> Press Statement

Why you can Trust the CSO

Learn about our data and confidentiality safeguards, and the steps we take to
produce statistics that can be trusted by all

go to trust & transparency >

Www.cso.ie/en/releasesandDublications/hubs/o—hh/husinghub/

The Housing Agency
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http://www.cso.ie/en/releasesandpublications/hubs/p-hh/housinghub/

Planning Permissions 2022-2024
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www.cso.ie/en/releasesandpublications/ep/p-pp/planningpermissionsquarter4andyear2024/
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https://www.gov.ie/en/publication/da341-funds-sector-2030-a-framework-for-open-resilient-and-developing-markets/

Permissions 2006-2024
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Completions — Latest Data

12,000

10,000
8,000

6,000

Number

4,000

Quarter

B single House [ Scheme House Apartment [l A1 House Types

www.cso.ie/en/releasesandpublications/ep/p-ndc/newdwellingcompletionsgq12025/

The Housing Agency 18


https://www.cso.ie/en/releasesandpublications/ep/p-ndc/newdwellingcompletionsq42024/

Apartment Completions 2024

» 29% of national completions N
. ] Phriomh-Oifig Statistics
* 60% of Dublin completions % e o

* /5% of all completions were in Dublin

www.cso.ie/en/releasesandpublications/ep/p-ndc/newdwellingcompletionsq42024/

The Housing Agency 19



Completions in Towns / Cities

B Dublin 6,608
B cork276

- Limerick 215
- Kilkenny 97
- Galway 85
. Waterford 72
Wexford 56

Total 7,409

www.businesspost.ie/article/apartment-construction-at-near-standstill-says-new-hmd-report/

The Housing Agency 20


https://www.businesspost.ie/article/apartment-construction-at-near-standstill-says-new-hmd-report/

Profile of Apartment Completions

12,000 S

10,000

8,000

6,000

5,096

3.886

4,000 3,463

2,237

2,163

2,000

2017 2018 2019 2020 2021 2022 2023

. PRS . Sales . Other

www.gov.ie/en/publication/da341-funds-sector-2030-a-framework-for-open-resilient-and-developing-markets/
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https://www.gov.ie/en/publication/da341-funds-sector-2030-a-framework-for-open-resilient-and-developing-markets/

Sector Growth

Saturday, 1 February 2025 ePaper Puzzles Our Journalism

lriSh Independent@ News Opinion Business Sport Life Style Ente

Top 10 housing deals in 2024

State-funded bodies were involved in seven of the top 10 housing deals completed in 2024, all of which were
located in Dublin. The seven are highlighted below.

Address Price Buyer

Block A, Airton Plaza, Tallaght €159.7m Claid Housing

Blocks 5A-5D (including basement), Belmayne

Avenue and Walker Lane, Parkside S LI |
Barnwell Park, Hansfield €78.9m LDA
Apartments 1 to 10 and 41 to 184, Block G The

Sidings, Adamstown Station Town Centre R Rakiee
Cookst(_)wn Gateway, Second Avenue, Cookstown €67.9m LDA

Industrial Esstate

Scape Dublin, 71-75 Aungier Street, 17-19 Longford €59.8m

Street Great

111 Apartments near St James's Hospital €48.4m New Beginning
Block C, Brickfield Drive Crumlin €43.2m

77 units at De Verdon, Newtown, Malahide Road €32.4m Tuath Housing
Block A Hamilton Gardens, Carnlough Road, Cabra €32m

Note: LDA = Land Development Agency

The Housing Agency
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Recent Announcements

= Posimess

MY BP NEWS POLITICS MARKETS ANALYSIS & OPINION TECH ARTS & LIVING PROPERTY FOOD & WINE IRISH TATLER BENEFITS

Business Post

Py P Commercial 9 T ﬂ

Cluid brings 46 Google-owned
Boland’s Mills apartments to rental
market for frontline workers

The Business Post revealed earlier this month Cltid had been chosen by
Google as the approved housing body to let the apartments

THE IRISH TIMES
Johnny Ronan secures planning permission from Dublin City Council
for capital’s tallest building
Apartment block of 25-storeys to sit next to banking giant Citi's new European HQ in Docklands
-weoovs Dublin InQtirer ... pmmowoa o

Locat marpengent Oarant

CA2m 11 storey
apartment blocks

planned for D17

Plans are in the pipeline for a €42
million apariment development on
the Malahide Road in Dublin 17. The
application, lodged by Kilbarron ICAV
Sub Fund 1, will see the creation of 138
units atsite 10 on Mayne River Avenue.
The JSA Architects-designed scheme
will seea mix of one and two- bedroom
apartments across two blocks rising
10 11 storeys. A planning decision is
expected in late Q1 2025.

Plans lodged for 284
homes in Terenur

Plans have been lodged for a €65
‘million residential development on
Fortfield Road in Terenure. Dublin 6W
‘The project, for | Celbridge West Land
Limited will see the provision of 284
units, comprising 265 apartments and
19 houses. The project, designed by
Urban Agency Architects, willseeamix

VISH GAIN | FEBRUARY 18, 2025

- —~
31.3’?3"..‘,’";‘1‘;?.3.‘.‘3.",’\'.’&'1 A ;A.m:f:: Ctybesk  Fingal  UnoslGatate  Cutmesk  ThoDsh  OnthoMedia  Colison Trackor  AboutUs  ContactUs  Advoriss wih Us ) LATEST STORIES >
e Pl t 400 h 5 Writer Jennifer Johnston dics aged 95

=5 : . o . ans for almos omes 1n
Submission in for 99 Landlords with 100-plus tenancies in Dublin now have 26% of rental > i et b Gitaan v BT pIAReA LD
Roscommon homes market BluebE].]. to gO out to pubhc ity
,':m“,(,,‘m,,,mwr,m“m.,',':_", odged %\ ymber of institutional landlords in capital has grown, with average rent for new tenancies at €2,226 COIISUltaUOI'l ‘ri:::::::;\':mmm s

inRoscommon

DesignServices, ‘;,‘“:ﬁw nl“d':.:' Shedk ol e m«iﬂ: £ bownd The Land Agency is planning a mix of il and social homes at the Bluebell Waterways development. Michael Lowry and Diil speaking rights dominate at

tial units comprising 97 houses and 141 residential units Houle s Rupe meetg gnkmlg
two apartments. The scheme, located  Designed by john Flen
in Monksland will see a mix of twa, tects, the scheme propose
three and fourbedroom units and 3 and 24 apartments.
creche facility. A planning decision is
expected in late February

LATEST STORIES >

World Boxing granted 10C recognition as sport takes by Lois Kapila
step towards LA Olympics February 25, 2025

Michael Lowry's actions ‘pale into insignificance’ against 0000 -

IRA. says Martin

Glanbia reports increased revenue for 2024 while
warning of risk from tariff war

Green light for

Approval for 141 unit Oughterard scl

Ratoath development Thegreenlighthasbeengi

way Co Council fora €101
Planning has been approved fora €25 idential development in (
million Large Scale Residential. (LSR)  The project for Solus Holdi
Development in Ratoath. Co Meath  designed by ONOM Archity
The scheme locatedon Main Streetand 35 houses and 8 two- bedt

Pupe Francis sitting upright and receiving therapy for
double preumonia, Vatican says

‘THE IRISH TIMES

On The Money

HISE Health App: How does it work and is it any good?

Amoc: Atlantic Ocean current that gives Ireland benign
climate ‘may not collapse this century’, study finds

On the Money

Our ly per; will pi y

insight you need to save money and make smart spending
decisions.

The Housing Agency 23
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THE IRISH TIMES

Johnny Ronan secures planning permission from Dublin City Council

for capital’s tallest building

Apartment block of 25-storeys to sit next to banking giant Citi's new European HQ in Docklands

X Expand

The Housing Agency

LATEST STORIES >

SSE Airlricit

Baby names:

Furope's leac
but did it wor

PhD gradual
masters and

Greeh worke
disaster aceo

On the Mon
Our weekly per
insight you nee
decisions

Sections =

< Expand

THE IRISH TIMES
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120K

100K

80K

BOK

Apartment*

20K

Apaere Houses™

@ Q22023 @ Q32023 @ Q42023 @ Qiz02¢ @ Q22024 @ Q32024
® Q52024

www.rtb.iefabout-rtb/data-insights/data-hub/rtb-profile-of-the-reqister-private-registration-statistics-q2-2023-93-2024
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AHB Tenancies by Dwelling Type
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- &= o more effectively address the challenge of meeting

—s N RI the housing needs of a growing and more diverse

' A population in our key urban areas, it is clear that

we need to build inwards and upwards, rather than
outwards. This means that apartments and compact

b e e a2s housing models will need to become more prevalent,

households in the Dublin Cit

(Census data) we arealongnParticularly in Ireland’s cities.

averages in terms of the numbers and proportion
of households living in apartments, especially in our

National Policy Objective 44

Support the provision of lifetime adaptable
homes that can accommodate the changing

needs of a household over time. cities and larger towns. In many European countries,

it is normal to see 40%-60% of households living in

Historically, low-density housing development apartments.

has been a feature of Ireland's housing landscape ;

in cities, towns, villages and the countryside. To To more effectively address the challenge of meeting

avoid urban sprawl and the pressure that it puts on the housing needs of a growing and more diverse

both the environment and infrastructure demands, population in our key urban areas, it is clear that

compact housing and increased residential densities we need to build inwards and upwards, rather than

are required in our urban areas. outwards. This means that apartments and compact
housing models will need to become more prevalent,

Well designed and located high and medium particularly in Ireland’s cities.

density housing will assist:

www.npf.ieffirst-revision-to-the-national-planning-framework/final-draft-revised-national-planning-framework-april-2025/

The Housing Agency 31
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Programme for Government

Improving Management for
Apartment and Duplex Owners

® Move responsibility for the Multi-Unit
Development Acts to the Department
of Housing to streamline support for
owners’ management companies and
iImprove oversight.

e Establish a unit in the Housing Agency
to regulate owners’ management
companies to ensure effective
governance.

The Housing Agency 32



Programme for Government

Driving Reform Across the Justice
Sector

This Government will:

e Transfer responsibility for property
services and estate agents to the

Department of Housing and censorship
to the Department of Media.

The Housing Agency
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Estimate of new OMCs

The Housing Agency

Year OMCs
2025 (to date) 62
2024 235
2023 163
2022 129
2021 154
2020 154
2019 174
2018 153
2017 177
2016 119
2015 116
2014 80
2013 58
2012 79
2011 50
Total 1,903

34



How many OMCs? 10,0007

Management Fees and Service
Charges Levied on Owners of

1. National Consumer Agency report (2006): 4,600

. or renewal over time. It is estimated that there are currently
2- C. 11850 new OMCS since 1 January 2011 approximately 4,600 management companies, based on an
analysis of management companies incorporated and registered

with the CRO.

3. Average rate of about 130 new OMCs p.a. - I ii
4. 130 new OMCs p.a. 2006 to 2010 = say 650

5. Guesstimate of OMCs that are not bodies corporate 300 or 400. Too low?

6. Accuracy of estimate at #17?

7. Range of 8,000 to 9,000 OMCs? Maybe 10,0007

The Housing Agency 35



Dashboard

Search

= |

Watchlist

Messages

Watchlist

Form B1: Annual Return

O

Prerequisites [0] Company Details [1] Registered Office [2] Secretary Details [3]

Company Details

Submission Type: Form B1C - Annual Return General

Director Details [4]

Messages

Orders

Transactions

Owners Management Company

Please tick the box if the company is an Owners Management Company (as defined in section 1

of the Multi-Unit Developments Act 2011)

The Housing Agency

Return Information

Other Directorship Details [5] Registered Person Details [6]




CRO -=Form Al - New OMCs

Form AT: Application to Incorporate a Company

Search O

Company Details [0] Appoint New Director/Secretary [1] Other Directorship Details [2] Company Share Capital [3] Subscribers to Memorandum [4] Declaration [5] Verification [6] Su
y Filings
Watchlist Fe P h I'a Iﬂ n Form HE| FJ
Please visit our corporate website for further informat
Messages Tick here if using a F& Phrainn Number w  ForInformation on content required for this:
w  For General Information please contact: cro.il
Orders
v  For Technical Assistance please contact: elect
Tansactions Company Details
Help *
Transaction
Owners Management Company
Help

Please tick the beox if the company is an Owners Management Cempany (as defined in sectien 1 of the Multi-Unit Developments Act 2011)

The Housing Agency 37



Help from CRO

Incorrect identification as an Owners’ Management
Company

Common Filing Errors

Common Errors — Form B1

Common Errors — Form B10

Incorrect identification as an
Owners’ Management Company

Requirements for Audit
Exemption

The Housing Agency

An Owners' Management Company (OMC) is a company established for the purposes of becoming the owner of the common areas of a multi-unit
development, such as an apartment blc:ck.l

An OMC is responsible for the management, maintenance, and repair of the common areas of the development. Membership of the OMC is made up
of the owners of the homes and commercial units within the development.

Only an OMC, as defined in the Multi-Unit Developments Act 2011, should tick the relevant box provided in the Form A1 when Registering, and
provided in the Form B1 when submitting its Annual Return.

Section 14(3) of the Multi-Unit Developments Act 2011 requires the words “owners’ management company”, or the abbreviation “OMC", to be
included in the name of new OMCs.

An OMC incorporated before the coming into force of the Multi-Unit Developments Act 2011 can update its name to include the terminoclogy. This
requires the amendment of the constitution of the OMC, the passing of a special resolution, and a filing of 3 Form G1Q.

Further information on Changing 2 Company's Name is available here.

Restoration of an Owners’ Management Company
Where an OMC has been struck off voluntarily, or was struck off for failing to file annual returns, it may apply for restoration by filing within six years
of the date of disselution.

Further information about the restoration process is available here.

Further Information and Resources for OMCs
Information and resources for people involved with OMCs is available on the website of The Housing Agency.
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ldentifying OMCs — Guidance to PMAS
TRUE DILIGENCE

IT IS TIMELY TO CONSIDER ISSUES ARISING FOR PROPERTY MANAGEMENT AGENTS ACTING AS
COMPANY SECRETARIES TO OWNERS MANAGEMENT COMPANIES.

ha Cantral Statistics Office reports that apartments mads up

15% of homes built in Ireland between 2016 and 2022

Property management agents often act as company

secrataries to the ownars management companies [OMCs| of

apartments and multi-unit developments [MUDs]. With the

rise in apartment numbers, it is timely to consider regulatory
issues arising for agents acting as company secretaries. Some of the
issues and regulations identified are recant, while others are long standing
This article suggests resources that may be helpful to agents fulfilling the
role of company secretary.

Issues arising
In taking on the role of company secretary of an OMC, an agent might
consider issues including the following:

Scope of services in the letter of engagement with the OMC

Attention is drawn 1o the content of the ‘Property Services Agreement For
The Provision of Property Management Services' [PSRA/S43 Form D)
issued by the Property Services Regulatory Authority [PSRA] - Dctober
2022 saw the most recent update to this letter.

Regulations

Agents should look to the Property Services [Regulation] Act 2011
[Minimum Standards) Regulations 2020 [SI 564/2020), in particular:

B Regulation 4 - Experience

B Regulation 21 - Conflict of Interest.

Identification of OMCs when filing returns with the Companies
Registration Office [CRO)

The following €RO returns display a boxwhereby OMCs may be identified:
W Form Al: Company Incorporation

W Form B1: Annual Return.

Agents filing these returns on behalf of OMCs should tick the identification
box. Returns are filed electronically via the CRO's Companies Online
Registration Environment [CORE) online facility.

FEATURE

David Rouse
Multi-Unit Deve
Advisor, Tha

SURVEYORS JOURNAL

The Hoaasing Agency

It is worth noting that Section 14(3] of the Multi-Unir Developments [MUD]
Act 2011 requires the words “owners’ management company”, or the
abbreviation "OMC", to be included in the name of new OMCs. An OMC
incorporated bafore the coming inte force of the MUD Act can updats its
name to include the terminology. This requires amendment of the
constitution of the OMC, the passing of a special resolution, and a filing
with the CRO.

Provision of PPSN

Since June 11, 2023, company directors are required 1o provida personal
public service numbers [PPSNs] when filing the aforemantioned Forms
A1 and B1 with the CRO. The requirement applies also to Forms B10 and
B&9, filed when notifying a change of director.

PPSNs of OMC directors may already be available to agentsin the context
of filings on behalf of OMCs to the Registar of Beneficial Ownership (RBO)

Resources

The following resources may be halpful :

W the PSRAhas published a guide to the Minimum Standands for property
services providers — information is available at www.psrie;

W guides to many aspects of company law are available on the websites
of the CRO [www.cro.ial and the Corporate Enfarcement Authority (CEA
— www cea ie], which is the successor to the Office of the Director of
Corporate Enforcement;

in the case of complax company secratarial matters, it is recommendad
to seek the advice of an expert such as a selicitor, accountant, or
specialist company secretarial provider;
W the following publications contain helpful infermation and guidance:
~ Apartment Living in ireland, A Practical Handboolk for Owners,
Owners' Management Companies and Managing Agents by Henry
Murdoch [Lonsdale Law Publishing, 2022];
- Owners’ Management Company: Law and Bast Practice by Aisling
Keenan [Clarus Press, 2019); and,
B The Housing Agency has developed sector-specific resources, including
webinars, guides, and FAQ replies, available at www.housingagency.ie.

Reference
1. Central Statistics Office. Census of Population 2022 Profile 2~ Housing in Irsland

Auzilable at: ffovoiws 50, M2

Views expressed are these of the authar

Identification of OMCs when filing returns with the Companies
Registration Office (CRO]

The following CRO returns display a box whereby OMCs may be identified:
B Form Al: Company Incorporation

B Form B1: Annual Return.

Agents filing these returns on behalf of OMCs should tick the identification
box. Returns are filed electronically via the CRO’s Companies Online
Registration Environment (CORE] online facility.

It is worth noting that Section 14(3] of the Multi-Unit Developments (MUD]
Act 2011 requires the words “owners’ management company”, or the
abbreviation “OMC”, to be included in the name of new OMCs. An OMC
incorporated before the coming into force of the MUD Act can update its
name to include the terminology. This requires amendment of the
constitution of the OMC, the passing of a special resolution, and a filing
with the CRO.
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An Roinn Fiontar,
Tradila agus Fostaiochta
Department of Enterprise,
Trade and Employment

Search the site Who We Are  What We Do

Home > News & Events > Department Mews > 2024 > December

Commencement of Companies (Corporate
Governance, Enforcement and Regulatory Provisions)
Act 2024

ird December 2024

Today, Minister for Enterprise, Trade and Employment, Peter Burke, announced the commencement of the majority of
the Companies (Corporate Govermance, Enforcement and Regulatory Provisions) Act 2024, following its enactment
and signature by the President of Ireland on 12 Movember.

https://enterprise.gov.ie/len/news-and-events/department-news/2024/december/03122024.html

40
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https://enterprise.gov.ie/en/news-and-events/department-news/2022/april/202204282.html

Virtual AGMs — Permanent Option

Participation in general meetings by use of electronic communications technology
12. The Principal Act is amended by the insertion of the following section after section 176:

"176A. (1) Save to the extent that the company’s constitution provides otherwise, a company need not hold a general meeting at a physical venue but
may conduct the meeting wholly or partly by the use of electronic communications technology as long as all attendees have a reasonable
|
opportunity to participate in the meeting in accordance with this section.
|

www.irishstatutebook.ie/eli/2024/act/44/enacted/en/print.html
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https://enterprise.gov.ie/en/news-and-events/department-news/2022/april/202204282.html

CEA on Directors’ Duties

-
LY g

-
—

| Michael Dillon

) Director of Legal
Y

Article- The Corporate
Enforcement Authority: There
Is no such thing as director-
lite

Wednesday 12 February 2025

The Corporate Enforcement Authority: There is no such thing as director-lite

https://cea.gov.ie/Portals/O/Media/Business%20and%20Finance%20-%20Directors%20duties%20and%20responsibilities2.pdf

The Housing Agency
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# Home / Issues 2 / The graduated response of the Corporate Enforcement Authority (CEA

The graduated response of the
Corporate Enforcement Authority
(CEA)

O January 2025

www.eolasmagazine.ie/the-graduated-response-of-the-corporate-enforcement-authority-cea/
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Law Society Update — 18/03/25

s ] Remote Hearings Legal Vacancies Law Directory Gazette LOGIN

2 [viaaad] 2 |
I | al

LAW SOCIETY

OF IRELAND
For Solicitors Education & CPD For the Public Find a Solicitor Solicitor Services News & Events

Home |/ ForSolicitors / KnowledgeBase / Practice Notes / MUDs pre-contract enquiries for second-hand houses - new guid...

For Solicitors

MUDs pre-contract enquiries for second-
hand houses - new guidelines

Knowledge Base ~

Practice Areas v
Conveyancing 18/03/2025

Practice Notes
The Conveyancing Committee has reviewed the existing conveyancing practice in relation to

Publications Multi-Unit Developments (MUDs) Pre-Contract Enquiries and has today issued a new set of MUDs
Pre-Contract Enquiries for second-hand houses in managed developments.

Library v
Sale of houses in a managed development

Regulation Answers v

The Committee is of the opinion that it should be possible for a vendor to provide replies to the
Business & Career

v MUDs Pre-Contract Enquiries in relation to all material issues that are likely to arise in connection
Resources

with a housing development.
www.lawsociety.ie/Solicitors/kknowledge-base/Practice-Notes/muds-pre-contract-enquiries-for-second-hand-houses-—-—-new-quidelines/
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https://enterprise.gov.ie/en/news-and-events/department-news/2022/april/202204282.html

Law Society Update — 18/03/25

Director’s Reports

The Directors of every OMC are under a Statutory obligation by virtue of Section 17 of the MUDs

Act to furnish each member of the OMC with a Report ten days before each annual meeting
which includes statements of:

1 the income and expenditure relating to the period covered by the report;
2 the assets and liabilities of the OMC;

3 the:
(i) funds standing to the credit of the sinking fund, and (ii) details of the amount of the
annual contribution to the sinking fund and the basis on which such contribution is
calculated;

4  the amount of the annual service charge and basis of such charge;

5 the projected or agreed annual service charge relating to the current period;

6 any planned expenditure on the refurbishment, improvement or maintenance of a non
recurring nature which is intended to carry out in the current period;

7  theinsured value of the development, the amount of the premium, the name of the
insurance company and a summary of the principal risks covered:;

8 ingeneral terms, the fire safety equipment installed in the development and the
arrangements in place for its maintenance, and

9 full disclosure of any contracts between the OMC and a director or shadow director.

The Housing Agency

A vendor who has, or can obtain a copy, of the Report under Section 17 should be able to provide
replies which a purchaser and a purchaser’s solicitor may find acceptable.

Apart from what may be contained in a Section 17 Report a vendor may be aware of planned
expenditure on the refurbishment, improvement or maintenance of a non-recurring nature which
the OMC intends to carry out in a subsequent period and details of such works should be
provided.

If the Directors’ Report does not contain all the information that it is obliged to provide under
the MUDs Act the vendor should not have to pay any fee to obtain any missing details.

Purchaser’s solicitors should continue to ensure that service charge is paid or apportioned to
the date of completion of the sale.
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Defects Remediation

ABOUTUS  HOUSING INFORMATION  DATAHUB  NEWS & EVENTS

® YOU ARE HERE: Home » Remediation of Defects in Apartments and Duplexes

Remediation of Defects in Apartments and Duplexes

PPRHAR

The Government has announced plans to draft legislation to support the remediation of

apartments and duplexes with fire safety, structural safety and water ingress defects,
constructed between 1991 and 2013.

Below are resources for people affected by the issue:
Remediation of Defects in Apartments and Duplexes - Frequently Asked Questions
Interim Remediation Scheme for Fire Safety Defects in Eligible Apartments and Duplexes 2023

Code of Practice for the Remediation of Fire Safety Defects

www.housingagency.ie/remediation-defects-apartments-and-duplexes
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https://www.oireachtas.ie/en/debates/question/2022-11-15/277/#pq_277

Interim Scheme

ABOUTUS HOUSING INFORMATION DATAHUB  NEWS & EVENTS  RESOURCES

@ YOU ARE HERE The Housing Agency * Housing Information *  Interim Remediation Scheme of Fire Safety Defects in Eligible Apartments and Duplexes 2023

Interim Remediation Scheme for Fire Safety Defects in Eligible
Apartments and Duplexes 2023

1. Background

In January 2023, the Minister for Housing, Local Government and Heritage Darragh O'Brien
T.D announced plans to draft legislation to support the remediation of apartments and
duplexes with fire safety, structural safety and water ingress defects, constructed between
1991 and 2013. The proposed legislation will provide a statutory basis for the establishment
of an Apartment and Duplex Defects Remediation Scheme aimed at protecting the safety and
welfare of those living in apartments or duplexes with such defects. The scope, eligibility
criteria and conditions of the Remediation Scheme will ultimately depend on the legislation

that is passed by the Houses of the Oireachtas and signed into law by the President.

Given the overall potential scale and estimated cost associated with rectifying these issues, it
is likely that it will take many years to remediate all affected buildings. Resources and works,
therefore, will need to be prioritised. Acknowledging this and considering that interim
measures might be necessary in certain instances to ensure an acceptable standard of fire
safety in buildings before the comprehensive completion of remedial works, the Government

is currently introducing an Interim Remediation Scheme on an administrative basis.

www.housingagency.ie/interim-remediation-scheme-fire-safety-defects-eligible-apartments-and-duplexes-2023
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https://www.housingagency.ie/interim-remediation-scheme-fire-safety-defects-eligible-apartments-and-duplexes-2023

Defects — Update 13/02/25

ABOUT US HOUSING INFORMATION

® YOU ARE HERE :

Home > Statement - Important update on Interim Remediation Scheme for fire safety defects in apartments and duplexes

Statement - Important update on Interim
Remediation Scheme for fire safety defects
in apartments and duplexes

Thursday, 13th February, 2025

Important update on Interim Remediation Scheme for fire safety defects in apartments
and duplexes

www.housingagency.ie/news-events/statement-important-update-interim-remediation-scheme-fire-safety-defects-apartments

The Housing Agency
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Interim Scheme — Numbers @28/02/25

Province Local Authority Area MUD Blocks Units
Dublin/Leinster Dublin City Council 64 249 7,320
Dublin/Leinster Dun Laoghaire-Rathdown County Council 22 130 2,489
Dublin/Leinster Fingal County Council 17 104 2,501
Dublin/Leinster South Dublin County Council 14 97 2,461

Leinster Carlow County Council 2 3 79

Leinster Kildare County Council 9 59 701

Leinster Kilkenny County Council 3 7 137

Leinster Laois County Council 0 0 0

Leinster Longford County Council 2 10 131

Leinster Louth County Council 2 10 140

Leinster Meath County Council 5 14 273

Leinster Offaly County Council 1 10 80

Leinster Westmeath County Council 7 19 230

Leinster Wexford County Council 1 1 18

Leinster Wicklow County Council 3 7 110

Munster Clare County Council 3 18 329

Munster Cork City Council 3 15 235

Munster Cork County Council 4 8 196

Munster Kerry County Council 3 6 201

Munster Limerick City & County Council 8 22 433

Munster Tipperary County Council 1 1 48

Munster Waterford City and County Council 9 16 254

Connaught Galway City Council 6 13 244
Connaught Galway County Council 1 2 10
Connaught Leitrim County Council 1 9 52
Connaught Mayo County Council 3 74
Connaught Roscommon County Council 0 0
Connaught Sligo County Council 3 12 230
Ulster Cavan County Council 1 3 20
Ulster Donegal County Council 2 52
Ulster Monaghan County Council 0 0
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Interim Scheme — Numbers @28/02/25

Overall Totals 200 850 19,048
Dublin (Total) 117 580 14,771
Rest of Leinster 35 140 1,899
Munster 31 86 1,696
Connaught 14 39 610
Ulster 3 5 72

The Housing Agency
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Full Scheme? (e

Government Legislation Programme
Spring 2025

Department of Housing, Local Government and Heritage

Marine Protected Area | Bill to provide for the designation and Work is ongoing.
Bill effective management of Marine

Protected Areas in the Irish maritime

area.

Apartment and Duplex | The Bill puts in place a statutory scheme | Heads of Bill approved in
Defects Remediation | to establish supports for the remediation | September 2024.

Bill of fire safety, structural safety and water
ingress defects in purpose-built
apartment buildings, including duplexes,
constructed between 1991 and 2013.

https:/AMww.gov.ie/pdf/?file=https://assets.gov.ie/319531/3760a815-ee4f-49ea-ba3b-e42244711ead.pdf
The Housing Agency 51




Programme for Government 2025

Help owners of
defective houses
and apartments

This Government will:

o Establish a Buildings Standards
Regulatory Authority to strengthen the
oversight role of the State in respect of

the design and construction of buildings.

The Housing Agency

Defective Multi-Unit Developments

o Continue to implement an interim
remediation scheme for defective
apartments.

o Roll out Retrospective Payment
pathfinders.

o Legislate and implement a
comprehensive remediation scheme
including retrospective payments for
defective apartments.
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International Perspectives

2024 International Research
Forum on Multi-owned
Properties

15-17 May 2024
University Rovira i Virgili
Tarragona, Spain

UNSW

City Futures !.,",
Research Centre y_neuo
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USA — Condo Safety

CONDOMINIUM SAFETY
PUBLIC POLICY REPORT

RESERVE STUDIES AND FUNDING, MAINTENANCE,
AND STRUCTURAL INTEGRITY

Breaking
Point:

OCTOBER 2021

EXAMINING AGING INFRASTRUCTURE
IN COMMUNITY ASSOCIATIONS

community .
! ASSOCIATIONS INSTITUTE e %
H H foundatic ionfine. 1 .caionli COMIANITY ASSOQUTION .
www.caionline.org semspm et research ¢ommunity
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Surfside, Florida — 2021
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USA - Condos

BIGGEST CONCERNS

More than three-quarters (80%) of those surveyed felt it was critical that their association have adequate reserves in the event
of a major infrastructure failure or construction need. Nearly half (40%) of those surveyed considered deteriorating infrastructure
as a top-ranked concern. More than two-thirds (70%) of survey respondents indicated that maintaining property values was of
primary importance.

And while about half of respondents felt their associations have adequate reserve funds on hand, just as many respondents
considered their communities’ reserve funds inadequate to address any major unplanned component repair or replacement.

Other challenges that communities faced when addressing major infrastructure renovations include:

Convincing homeowners to accept and contribute to costs
Recruiting volunteers for the association board

Prevalent owner/resident apathy
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AHBs & Sinking Funds

An Roinn Tithiochta,

Rialtais Aititil agus Oidhreachta
Department of Housing,

Local Government and Heritage

AHB Unencumbered Units
Working Group
Report

September 2023

ent of

ent and Heritage

www.gov.ie/en/publication/776db-ahb-unencumbered-units-working-group-report/
The Housing Agency
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https://www.youtube.com/c/HousingAgencyIE/videos

AHBs & Sinking Funds

Appendix 2
Survey of AHB Sector

AHB Survey — 29 responses — representing 6,829 units (or 13% approx.) sample of

total units in sector

The survey asked for detail relating to stock condition, sinking funds and

management and maintenance payments.
Management and Maintenance

Approximately 5,000 units are in receipt of some form of management/maintenance
payment. Approximately 2,100 units are not in receipt of any
management/maintenance funding. No data was returned for the balance of the

units.

The Housing Agency

Sinking Funds

Of the 29 returns received, 18 returned no information in relation to their sinking
funds. One AHB advised of a sinking fund of approx. €1.4m over their 600+ units

included in the return.

Another large AHB advised that they hold €5m in designated reserves to be
deployed as needed. In addition to the units in the return (¢650), the AHB owns a
further 300 units outright and maintains these units entirely from its own resources.
The sinking fund is added to as resources allow. The survey as a whole returned

limited evidence on the levels of sinking fund across the sector.
Stock condition & Repairs

Where AHBs returned details on stock conditions, detailed breakdowns for each unit
were included, with previous works and costs included. However, this was not

universal, with the majority returning a standard €5k to €25k figure.
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SCSI Report 2024

‘ Chartered property,
land and construction
surveyors

REAL COST OF APARTMENT
BLOCK MAINTENANCE

EXAMINATION OF SINKING FUNDS

RTE NEWS SPORT ENTERTAINMENT BUSINESS LIFESTYLE CULTURE PLAYER TV RADIO

NEWS » BUSINESS » Agribusiness Focus onInflation Business of Climate Work Brexit Watch and Listen

Analysis

lriSh lndependent@ News Opinion Business Sport Life Style Entert

1in 10 apartment developments has no
"sinking fund" - SCSI

Updated

Home / Business / Personal Finance

090 No sinking fund for one in 10 apartment
schemes

THE IRISH TIMES

Business }

Most apartment blocks lack adequate funds for essential upkeep;

Property owners face risks if they fail to plug funding gap, experts warn

LATEST STORIES >

Climate Council v
', * By Will Goodbody
i;,q Business Editor

https://scsi.ieiwp-content/uploads/2024/10/241022-SCSI_Sinking-Funds-Report-Final.pdf

The Housing Agency
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SCSI Report 2024

PROTECTION FROM SINKING

THE SC51'S REAL COST OF APARTMENT BLOCK MAINTENANCE: EXAMINATION OF SINKING
FUNDS REPORT SHOWS THAT MANY OF THESE FUNDS AROUND THE COUNTRY ARE
INADEQUATE TO COVER THE COST OF ESSENTIAL WORKS
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Research — On-going

Advancing retrofitting in multi-apartment buildings

TSI 2023 Template: REQUEST FOR TECHNICAL SUPPORT

Note to the MM: Only
highlighted questions have

K A been modified compared to

*

* * last year’s template
*

* 5 Kk

TECHNICAL SUPPORT INSTRUMENT (TSI) PROGRAMME
Regulation (EU) 2021/240 (TSI Regulation)!

REQUEST FOR TECHNICAL SUPPORT:!
(Article 9 of the TSI Regulation)
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Session 1. Project Findings

Renovation of Multi-Unit Developments

Apartment Living & Sinking Funds Challenges with MUD’s

Building a Sinking Fund an important duty of all Owners’ Management 3
Companies (OMCs) Technical:

Areas for which Sinking Fund may be Required:

Life systems, including fire alarm systems, Roofs, including copings and cappings, fall i i
Height Access (Install & Maintenance
‘emergency lights and vents arrest systems etc. .
Mechanical Plant, including lifts and pumps  Electrical fittings, including light fittings Space Constraints (lnt- & EXt-)
External common areas, including perimeter ~ Windows / Window frames of common areas NO 'Wet' System = Heatlng Infrastructure
walls, pedestrian gates etc. and perhaps individual units Plann in Rules | I N LA AR A .
Building Fagade, including external walls and  Interior common areas, including carpeting, g NS ¢ ) G * Cg >k vimeo
renders painting, joinery etc. OMC Rules | \ BN £ -
Roads and Car Parks, including gates Re-tiling P .
Landscaping Ironwork and Metalwork MIC Limitations

Distinction between OMC total assets, total cash reserves and Sinking Fun:
Solutions May have Limitations /
Imperfections / Implications

©scsi s HeH

Property Management Consultants

A
lectric =—>
elreckmr'\d | )
) (& (o 8 G 3% vimeo
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Legislation — Miscellaneous

* General Scheme of the Heat
(Networks and Miscellaneous
Provisions) Bill 2024

* Planning & Development Act 2024 —
LDA

The Housing Agency



Heat Bill 2024

PART 8 - AMENDMENT TO THE MULTI-UNIT DEVELOPMENT ACT 2011

HEAD 30 - AMENDMENT TO THE MULTI-UNIT DEVELOPMENT ACT 2011 SECTION 32

Provide that:

(1) The Multi Unit Development Act 2011 is amended by the insertion of the following after
section 32:
Restriction on entering into certain contracts related to efficient district heating and
cooling

The amendment will be commenced by the Minister for Justice with the agreement of
the Minister for the Environment, Climate and Communications and the Minister for
Housing, Local Government and Heritage.

32A.

(1

—

Section 32 shall not apply in the case of a contract between a management company

and a supplier/operator of an efficient district heating and cooling network.

(2) Anowners’ management company may, after commencement of this section, enter into
a contract for the supply of district heating which is expressed to run for a period up to
15 years from the date the contract is entered into by the owners” management
company.

(3) Anowners’ management company shall not, after commencement of this section, enter

into a contract for the supply of district heating which provides for a penalty to be

imposed on or damages to be paid by the owners’ management company if the

contract is terminated by it after a period of 15 years from the date the contract is

entered into by the owners’ management company.

The Housing Agency

Explanatory Note:

This Head will introduce a change to the current MUD Act 2011 which currently specifies that a
management company cannot enter a contract for good or services in excess of three years.

Investment in efficient district heating and cooling network infrastructure requires longer contract
periods to establish returns on investment and the MUD Act 2011 currently in effect restricts

investor appetite for the purposes of installation of heat networks.

This amendment to the MUD Act introduces an extended period (15 years) in which a management
company could enter into a contract for the purposes of heat networks.
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District Heating

‘ gOV. ie News Departments

Press release

New Heat Bill paves the way for
district heating nationwide

From Department of the Environment, Climate and Communications
Published on 1 November 2024
Last updated on 1 November 2024

» First ever stand-alone heat bill in the history of the State highlights the
importance of switching away from fossil fuels as Ireland’s main heat source

The government has approved the General Scheme of the Heat (Networks and
Miscellaneous Provisions) Bill 2024. The development of this legislation will
pave the way for the growth of a district heating industry in Ireland that would
be highly efficient and low carbon, helping us to meet our national and
international climate targets. Importantly, it would also establish a regulatory
model that ensures price protection for large and small heat network
consumers.

www.gov.ielen/press-release/b202d-new-heat-bill-paves-the-way-for-district-heating-nationwide/
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THE IRISH TIMES

Up to 50,000 Dublin homes could be heated with energy from Poolbeg
incinerator, Ryan says

State’s first large-scale district heating scheme could be ready to come into operation by 2025, according to
Minister

4 Expand

LATEST STORIES >

Ircland team to play France: Live updates as starting 15
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District Heating — Engineers Irl

District Heatlng ~
Progress in Ireland

resentation o Engineers reland

District Heat Networks - Progress to date in
Ireland

https:/iyoutu.be/6fuyARxItC8?si=Zcxj-Z-RFcdl16rt
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Planning & Development Act 2024

“Establishment of owners’ management company

33A. (1) For the purposes of performing any ocne or more of the functions of the Agency in relation to a multi-unit development, the Agency or a
subsidiary DAC formed for the purposes of performing such functions may, notwithstanding any provision in its constitution and as it
considers appropriate, cause a subsidiary, within the meaning of the Companies Act, in the form of a company limited by guarantee (to be
known as a "subsidiary CLG"), to be formed and registered under Part 18 of the Companies Act as an owners’ management company in relation

to the multi-unit development concerned.

(2) The Agency, or a subsidiary DAC referred to in subsection (1), may cause a subsidiary CLG to be formed and registered under subsection (1)
only for the purposes of the performance, in accordance with the Act of 2011, by the subsidiary CLG, of functions of an owners’ management

company in relation to the multi-unit development concerned.

(3) The Agency or, in the case of a subsidiary DAC that has caused a subsidiary CLG to be formed under subsection (1), the subsidiary DAC, may,

notwithstanding any provision in its constitution, become a member of the subsidiary CLG in accordance with the Act of 2011.".
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L DA — Panel of OMC Directors

LDA

An Ghniomhaireacht Forbartha Talun
The Land Development Agency

Request for Tender to Participate in the Establishment of a
Panel for the Provision of Owners Management Company
(OMC) to LDA Residential Sites

This procedure aims to establish a Panel of Professional Directors to act on behalf of The Land
Development Agency (LDA) in the management of Owner Management Companies (OMCs) associated
with the LDA.

The Housing Agency
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LDA — Scope of Services

3.3. Scope of Services for Appointed Directors

The Housing Agency

The scope of services of a director appointed by the LDA to be a representative on an OMC will include:

(i)

(ii)
(iii)
(iv)
(v)

(vi)
(vii)
(wiii)

(ix)

(x)

Enter into Conditions of Engagement with the LDA.

Act as the LDA’s representative on OMC Boards of Directors.

Attend OMC Board of Directors meetings to review ongoing operational and financial matters
in compliance with the MUD Act to vote on matters at Directors meetings as and when
appropriate.

In conjunction with the OMCs Board of Directors provide direction and instruction to the
appointed management agent.

As required and from time to time provide the LDA with a general overview in keeping with
their fiduciary responsibilities of the OMCs activities. The nature of the information
submitted/discussed will be in keeping with the normal information sharing provided by the
OMC to its members.

Oversee the operations and management of the OMC to include statutory and regulatory
requirements, financial and reporting requirements.

Oversee the performance of the appointed management agent in accordance with their Letter
of Engagement and Property Services Agreement.

Ensure adequate insurance is in place for OMCs buildings and common areas.

Ensure that the OMC takes a proactive and best practice approach to Building Lifecyle
management and planning including ensuring that the appropriate funding is planned and
collected in alignment with the Sinking Fund report.

Ensure appropriate Corporate Governance of an OMC and apply the following considerations
for good practice in the area of:
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LDA — Scope of Services

- Directors Duties
- Board Effectiveness
- Performance Conformance
- The Company Constitution and Register of Members
- Finances, Cash and Debtors
- Company Accounts and Statutory Audit
(xi) Any ancillary services that may be required during the appointment.
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Rental Standards — Guidelines

An Roinn Tithiochta,

Rialtais Aiticil agus Oidhreachta
Department of Housing,

Local Government and Heritage

Guidelines for Housing Authorities

in Implementation of Standards in
Rented Accommodation

August 2024 g

Prepared by the Department of Housing, Local Government and Heritage
gov.ie/housing

https://assets.qov.ie/288744/4262f6ca-a498-4f 7a-a476-eee8c6clech8.pdf

The Housing Agency
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Recent Caselaw

Irish Independent ) News Opinion Business Sport Life Style Entertainment
Home  Itish News

Family awarded €20,000 by RTB after more
than a decade exposed to damp and mould in
Dublin apartment

THE IRISH TIMES

Courts

damp and mouldy apartment

judge said

Gallery Quay apartments on Grand Canal Dock in Dublin. Photo: Damien Eagers

Amy Molloy
Fri 15 Sep 2023 at 02:30

000

WRITTEN BY:
Gillian O'Hanlon
BL
Case Reporter

ARTICLE TAGS:

Ellen O'Riordan

Tue Oct 08 2024 - 16:51 HOUSING

The Housing Agency

News ~ Analysis ~

Jfor re-hearing, finding that the Residential

High Court cancels €20,000 award to tenants who alleged they lived in

Landlords not required to press building management companies to perform contractual repair obligations,

5 7 Irish Legal News - o

Case Reports Jobs Events

High Court: Landlord’s statutory duty
to repair may extend to structures
outside its ownership

@ Reading time: 6 minutes

9 OCT 2024

The High Court has remitted a landlord and
tenant dispute back to the Tenancy Tribunal

Tenancies Act 2004 did not qualify the
statutory duties of landlords to effect repairs

by reference to any limitation on a landlords

ability to do so arising from its lack of

ownership or control of adjoining premises.
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Recent Caselaw

THE HIGH COURT
[2024] IEHC 574
[2023 No. 149 MCA]
IN THE MATTER OF SECTION 123 OF THE RESIDENTIAL TENANCIES ACT 2004
BETWEEN:
TUATH HOUSING ASSOCIATION
APPELLANT
-AND-
RESIDENTIAL TENANCIES BOARD
RESPONDENT
-AND-
TETYANA SOROKA AND VASSYL SOROKA

NOTICE PARTIES

JUDGMENT of The Hon. Mr. Justice Alexander Owens delivered on the 4th day of October
2024.

https://courts.ie/acc/alfresco/de586783-42d 3-4ed5-91d0-8a35bdba005d/2024 |[EHC 574.pdf/pdf

The Housing Agency
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Recent Caselaw

Tenant loses High Court appeal claiming landlord had duty to

maintain apartment common areas

Leonardo De Oliveira Lima highlighted issues with gates, CCTV, intercoms and heaters at his Swords
apartment complex

Trusted by the judiciary, government
i lawyers, prosecutors, and many al=
‘ Expend — _ ) leading counsel. Click here to request

a subscription.

Register Now L AW REPORTS

Medical  Criminal Employment  Professional Regulation and Discipline  Property Law  Commercial / Contract Law

‘Wednesday, 5th February, 2025 HOME

Landlord of apartment not responsible for maintenance of
common areas under management company control

By: Decisis

or click here to request site subscription to
PAY (€5) TO - Llbxs search and view all judgments

High Court dismissed an appeal from the Residential Tenancies Board, and affirmed determination that the

landlord of an apartment was not responsible for maintenance of common areas in an apartment complex.

The Tribunal had found that these were the responsibility of the Owners' Management Company (OMC).

www.irishtimes.com/crime-law/courts/2025/01/24/tenant-loses-high-court-appeal-claiming-landlord-had-duty-to-maintain-apartment-common-areas/
decisis.ielandlord-of-apartment-not-responsible-for-maintenance-of-common-areas-under-management-company-control/
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Research — On-going

MUD Act and Circuit Court decisions

CONSTRUCTION BAR
ASSOCIATION OF IRELAND
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ABOUTUS HOUSING INFORMATION  DATA HUB

FAQs

> What is a sinking fund and why is it important?

> Where do | find out about my rights as an owner in the estate?

> How do | find out who owns what parts of a multi-unit development?

5 | am a renter / tenant in a home that is part of a multi-unit development, such as an apartment block, where there is an OMC. How

do | raise concerns in relation to the upkeep of the common areas, or the delivery of shared services in the development?

> What are House Rules?

www.housingagency.ie/node/291
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YouTube Webinars

3 YouTube °

Home

Shorts

by | AnGhmombaireackt

Titkochta
The How

D D

(5] Subscriptions
The Multi-Unit
Developments Act 2011
X1 Library Wedne july 2021
O History

Multi-Unit Developments

Sign in to like videos,
comment, and subscribe

@ Sign in

Training, Summer 2021

The Housing Agency
6 videos 220 views Last updated on Aug 19, 2021

Explore = 2
@  Trending
Play all > Shuffle
d  Music
9  Movies
@A raminn
= (B Youlube Q

Multi-Unit

[Pl .. )

of Property

[ swwe

2 Share

The Housing Agency

03 YouTube

housing agency

Q

4

Session 1: The Multi Unit Developments Act 2011
The Multi-Unit The Housing Agency * 500 views * 2 years ago
Developments Act 2011

Session 2: Service Charges & Debt Collection

he Agency + 422 views + 2
Service Charges The Housing Agency * 422 views - 2 years ago
& Debt Collection

1:15:29

Session 3: MUD Financial Management & OMC Accounts

The Housing Agency * 214 views * 2 years ago

Multi-Unit Developments - Waste Management and Recycling
q The Housing Agency

MUD Financial Management

1 [] save

2 s

Session 4: Company Law for OMCs

The Housing Agency + 233 views * 2 years ago Multi-Unit Developments - Waste Management and Recycling

1 3 The Housing Agency + 198 views + 5 months ago
nagement and
3

Company Law for OMCs
g 1:14:26
MultiUnit Developments
Waste Management and

Session 5: Role of the Management Agent & the PSRA Recycling

Multi-Unit Developments - Regulation of Property Management Agents

286 views 2 years ago

The Housing Agency * The Housing Agency * 252 views + 6 months ago

Role of the Management

Agent & the PSRA
T 1:13:47

Information and Guidance Webinars
for Multi-Unit Developments /...

Session 6: Sinking Funds Launch of Multi-Unit Developments - A Guide to Insurance

The Housing Agency + 252 views + 7 months ago
The Housina Aaency + 350 views + 2 vears adgo
housing agency

D3 YouTube

Mar 14,2024
Energy Saving for Multi-Unit Developments

The Housing Agency - 277 views - 11 months ago

Multi-Unit Developments — A Practical Overview of Key Governance and Legal Topics

The Housing Agency * 470 views « 1 year ago

Letting and living in apartments & managed estates - what landlords and tenants should know

The Housing Agency « 458 views * 3 years ago

An Introduction to the SEAI Electric Vehicle Apartment Charger Grant Scheme

The Housing Agency * 584 views + 1 year ago
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OMC - Governance Guidance

C CHARTERED (p\'f;; #;}?hn;:mhajreacht
& IAR%EQSB‘ el g{'f The Housing Agency
OWNERS'
MANAGEMENT

COMPANIES

A CONCISE GUIDE
FOR DIRECTORS
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OMC - Governance Guidance

O 00 ~N O U & W N =

[
o

The Housing Agency

Considerations for
1 o directors of owners’
management companies

Directors’ duties

Board effectiveness

Performance versus conformance

The company constitution and register of members
Finances, cash and debtors

Company accounts and statutory audit

The role of the company secretary

Outsourcing

Annual general meetings

Dispute resolution
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Insurance Guide

- Contents
e % 05 & 05 & 06

. . OMCs and Head Lease - Multi-Unit
Multi-Unit Developments - Insurance Obligation to Developments Act
A Guide to Insurance Insure 2011
@ @ = 07 07 = 08
- — Types of Building / Common Area
Insurance Policies Block Insurance Contents
Insurance
1) 08 A& 09 s 09
Public Liability Employer’s Engineering (Lift)
Insurance Liability Insurance Insurance
N « =)
r‘E\‘;/J?J.":‘W 1 O ;| 1 1 rr\\.?"JWI 1 2
Directors’ and Other Forms of Who Does What
Officers’ Liability Insurance
Insurance
3) ]
) 15 () 15 [E 16
Defective Further Appendix |
Properties Information - Glossary

www.housingagency.ie/publications/multi-unit-developments-quide-insurance
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Guidance — Engaging an Agent

fer An Ghniomhaireacht
| s — Contents

02 03 03
Engaging a Property Management General Letter of Engagement
Agent' GUidance for Ownersn Considerations Engagement Costs
Management Companies g ( 5

88 ~—=> 7 05 05 06
Communications Financial Management  Collection of
e Considerations Annual Charges
Administration / Property Self-Managed
Company Secretarial Management Estates
Services — N
jvl L))
‘ F A YL
LSy : ' Y
08
Appendix

=0

www.housingagency.ie/publications/engaqing-property-management-agent-quidance-owners-management-companies
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Compilation

www.housingagency.ie/publications/multi-unit-developments-owners-management-companies-compilation-writing-housing-agency

of Writing

An Ghniomhaireacht
Tithiochta
The Housing Agency

Multi-Unit Developments
& Owners’ Management
Companies

A Compilation of Writing
from The Housing Agency

The Housing Agency
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Outreach — Sep / Oct 2025

1. Dublin x2

2. Cork

3. Limerick

4. Galway

5. North West (Carrick-on-Shannon)

The Housing Agency



An Ghniomhaireacht
Tithiochta
The Housing Agency

Webinar with PSRA: 20 May 2025

MULTI-UNIT DEVELOPMENTS

OMC s, Agents, and the Letter of Engagement:
Insights from the PSRA

The Housing Agency and the Property Services Regulatory Authority (PSRA) will hold a webinar to
provide insights into the importance of the Letter of Engagement between owners' management
companies (OMCs) and licensed property management agents.

Tuesday, 20th May 2025 @12.30pm

For more information and to register please visit housingagency.ie/news-and-events

www.housingagency.ie/news-events/webinar-omcs-agents-and-letter-engagement-insights-psra
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Chartered Accountants Ireland
I s

y CHARTERED
\& %%E/?#[?TANTS Home  Knowledgecentre  Professional development ~ Aboutus  Shop  News Q !

o Multi-Owned Residential Properties - Legal, Tax &
- NTANT .
(@ RECAND =1 Regulatory Insights (ROI)

Summary

This live webinar, delivered by housing, tax, and accounting experts, will provide essential insights into the legal,
regulatory, taxation, and financial landscape of multi-owned residential properties in Ireland. The session will focus on
key aspects of the rapidly expanding Private Rented Sector (PRS), multi-unit developments (MUDs), and owners’
management companies (OMCs).

el A Share this 3 [ 2

I NVESTMENT o Venue details: Live Webinar, Online, Zoom
BUS'NESS Start date & time: 28 May 2025 09:30

End date & time: 28 May 2025 12:30

www.charteredaccountants.ie/Meetings/Meeting.aspx?1D=54253
The Housing Agency
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Contact

MUD@housingagency.ie
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mailto:MUD@housingagency.ie

Disclaimer

Information provided is general in nature and shared in order to be helpful. It should not be considered to amount to
legal advice, and no reliance should be placed on it. The Housing Agency cannot be held responsible for action or
failure to act on foot of the information provided. Professional advice might be necessary on individual circumstances.

This material is available to re-use, provided the Re-Use of Public Sector Information
(https:/AMww.gov.ie/en/organisation-information/cac56-re-use-of-public-sector-information/) requirements are fulffilled.
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Aisling Keenan

B.Comm (Hons)

LLB (Hons)

OMC Consultant

Managing Director, A.K. Property Services

Licence No. 1442-001572

www.akproperty.ie

aisling@akproperty.ie
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1.
2
3.
4,
S
6

Origins
PUrpose

Role
Responsibilities
. Structure
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Members of an OMC

~» Implications of being a member of an OMC
» Duties of Members

» Powers and Duties of Directors

» Responsibilites



The Property Services Regulatory
Authority

> Role
» Powers
» Responsibilites



The Multi-Unit Developments Act 2011

> Relevance
» Implications
» Application
» Sanctions



Section 14(1) - MUD ACT 2011

* The voting structure must be one vote per unit
« Historically it was one vote per member

* |In mixed use developments the voting structure
has to be fair and equitable.



The New Companies Act 2014

~» Implications for OMC'’s

» CLG, CLS or DAC

> Relevance

» Directors and Secretaries of OMC’S



CEA

Corporate Enforcement Authority of Ireland
(Formerly ODCE)

> Role
» Enforcement
» Sanctions



Receivers

» Appointment of Receivers
» The Dissolved OMC

» Ressurecting an OMC that has been struck off
the company register

» $.30 Multi-Unit Developments Act



SINKING FUNDS

» The importance of Sinking Funds
» SCSI - 78% of OMC’s do not have enough set aside
> The Building Life Cycle Report

» Building Investment Fund Report - 14% of OMC'’s
have this



APARTMENT OWNERS NETWORK

» Advocacy Group for OMC members
» Influencing Government Policy
» Taxation, banking, regulations etc.



THE HOUSING AGENCY

» Multi-Unit Developments

> The MUD Act and Circuit Court Decisions



OPursuing Outstanding Service charges and OMC
Policies

ONew trend with owners from other jurisdictions



OSAMPLE BUDGETS
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