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 This is an Indication of how the qualification may link to the Apprenticeship Standard: Senior Housing / Property Management England. 

 The linkages shown are neither exhaustive, nor conclusive, as in some cases it will depend on what is taught as part of the course, and to what depth. For example, 

the teaching of professional practice skills for housing may provide learners with opportunities to explore the skills that are detailed as part of the apprenticeship 

standard. 

 The employer and training provider responsible for the delivery of the apprenticeship standard are required to ensure that their course content covers the 

apprenticeship standard and prepares learners for the end point assessment. 

Knowledge Legislation and 
regulation 

Organisation 
background 
information  

Assets Customers 
and 
stakeholders 

Context Range of 
services 

Organisational 
policies 

Professional practice skills for housing        

Procurement and contract administration for responsive repairs        

Performance management for responsive repairs        

Health and safety for repairs and maintenance        

Financial management for repairs and maintenance        

The legal framework for repairs and maintenance        

Sustainable repairs and maintenance        

Managing people and change        

Customer service in housing        

The delivery of housing services        

Procurement and contract administration for planned maintenance 
programmes 

       

Data and performance management for planned maintenance        

 

Skills Customer 
service 

Communication Collaborative 
working 

Respond to 
vulnerability 

Information 
collection 
and sharing 

Influencing 
and 
negotiating 

Financial 
management 

Performance 
and project 
management 

People 
management 

Decision 
making 
and 
prioritising  

Tools and 
equipment 

Professional practice skills for housing            

Procurement and contract administration for 
responsive repairs 

           

Performance management for responsive 
repairs 

           

Health and safety for repairs and 
maintenance 

           

Financial management for repairs and 
maintenance 

           



 

Skills Customer 
service 

Communication Collaborative 
working 

Respond to 
vulnerability 

Information 
collection 
and sharing 

Influencing 
and 
negotiating 

Financial 
management 

Performance 
and project 
management 

People 
management 

Decision 
making 
and 
prioritising  

Tools and 
equipment 

The legal framework for repairs and 
maintenance 

           

Sustainable repairs and maintenance            

Managing people and change            

Customer service in housing            

The delivery of housing services            

Procurement and contract administration for 
planned maintenance programmes 

           

Data and performance management for 
planned maintenance 

           

 

Behaviours Responsive Trust and 
dependability 

Adaptability Self 
motivation 

Resilience Leadership Customer 
care 

Team 
work 

Personal 
development 

Professional practice skills for housing          

Procurement and contract 
administration for responsive repairs 

         

Performance management for 
responsive repairs 

         

Health and safety for repairs and 
maintenance 

         

Financial management for repairs and 
maintenance 

         

The legal framework for repairs and 
maintenance 

         

Sustainable repairs and maintenance          

Managing people and change          

Customer service in housing          

The delivery of housing services          

Procurement and contract 
administration for planned maintenance 
programmes 

         

Data and performance management for 
planned maintenance 

         


